Raymond “Sketch” Gustafson
1639 Centennial Road
River Falls, WI 54022
715-781-6167
kinnistudios@gmail.com
www.kinnistudios.com

Dear Sirs:
Are you looking for a Customer Service Specialist with:
•
•
•
•
•
•
•

20 years of customer service experience?
Experience with deadlines as well as dealing with the public both young and old for 10+ years?
Someone with business computer skills, able to operate Word, Excel, and PowerPoint on both
PC and Mac platforms?
Over 20 years of hands-on experience in hand and computer aided graphic design, knowledge of
the latest technology in design software, desktop publishing and web advertising?
Someone who is familiar with the inner workings of social media with over 5 years of experience?
Excellent written and oral communication skills?
A passion to learn and to increase his skills?

If so, then you need look no further.
I would very much like to discuss opportunities with your company. To schedule an interview, please call
me at 715-781-6167. The best time to reach me is between 9am and 6pm, but you can leave a voice
message at any time, and I will return your call.
Thank you for taking the time to review my resume. I look forward to talking with you.

!

Sincerely,

Raymond “Sketch” Gustafson

Raymond "Sketch" Gustafson
1639 Centennial Road
River Falls, WI 54022
715-781-6167

kinnistudios.com
Objective:

Self-starter looking to work in a flexible environment where I can utilize my
communication skills and creativity to their fullest.

Employment
History:
04/18-Present

SERVPRO of The Saint Croix Valley
Digital Media and Marketing Specialist
Responsibilities for Digital Media include driving traffic to and through the
corporate assigned website by means of Facebook, Twitter, Instagram, and
Electronic Mailings. Using video and digital software to create a web presence for
monthly and bi-monthly YouTube informational videos explaining and assisting
customers who wish to further learn about fire and water mitigation and the
process. Finally, collecting the data of individual dates and posts and presenting
a status report of the individual months, as well as, creating monthly plans for
tying web presence and marketing needs together to reinforce advertising and
marketing plans.
As a Marketing Specialist, a continual 6-week-rotation of visiting clients in their
offices on approximately 70 different insurance accounts and presenting the
SERVPRO brand to each individual client, as well as, assessing their customer’s
needs to better enhance their Preferred Account status.
Office responsibilities: assessing incoming calls into manageable accounts and
presenting them to technician teams for job completion. Collecting and recording
information to better present jobs for processing to insurance clients or the
individuals for billing. Managing onsite inventory of cleaning products, tools and
instruments into a presentable and legible spreadsheet format for billing
purposes.

09/95-Present

Kinni Studios
Freelance Cartoonist & Graphic Artist
Responsibilities include effectively translating the customer’s needs into a
graphics format, whether electronic or printed. Published in numerous magazines
such as: Vegetarian Journal, First For Women and Model Railroader amongst
others. Personally published 5 books and numerous comic books. Speaking
engagements to several different venues such as: Libraries, School Classrooms
and Assemblies to speak to children, as well as adults, about the importance of
creativity and confidence in everyday aspects of their lives. Served on several
panels at Mpls/St. Paul Comic Book Conventions speaking about ethics and
artwork and the state and relevancy of comic work in today’s environment. Invited
to several specialized conventions as a Guest Artist and Speaker. Monthly
cartoons featured in the Wisconsin Masonic Journal.

09/07-9/18

H&F Home Furnishings
Digital Media Specialist and Web Page Administrator
Responsibilities include webpage and graphic design, as well as daily
maintenance of HTML code and monthly ads. Digital Media Specialist
responsibilities are a daily “blast” of client-approved information on social media
in it’s different forms and responding to client needs online as well as dealing with
the different social media and their different attributes and assessing, responding
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to, and overcoming any daily discrepancies. Attending business meetings on a
regular basis with different vendors and familiarizing myself with their services
and then, in turn, familiarizing the client with their service as well as observing
the financial aspects of the client’s needs and budget.
09/09-02/18

School District of River Falls
School Bus Driver
Responsibilities include checking the mechanical equipment of the bus, picking
up children at various locations and making sure they are delivered safely to their
destination of school in the morning and home in the afternoon as well as
keeping up with any and all mechanical issues, communicating with staff and
logging in State-approved journals.

04/13-09/17

School District of River Falls
Grounds and Maintenance - Seasonal
Responsibilities include maintaining the grounds (80 acres) and
responding to the maintenance needs of all five schools and District
Offices. Perform repairs on equipment as needed.

04/08-09/09

The Sun-Argus & Leader
Cartoonist/Graphic Design
Submitted weekly single panel cartoons reflecting current events and or family
issues, while also producing ads for a select amount of clients on the same
weekly basis.

10/07-09/09

School District of Spring Valley
School Bus Driver
Responsibilities include checking the mechanical equipment of the bus, picking
up children at various locations and making sure they are delivered safely to their
destination of school in the morning and home in the afternoon.

04/03-11/07

Teens for Christ
Staff
Responsibilities include setting up weekly Bible Clubs in addition to a Bible Study
for up to 25 teenagers in 3-4 rural communities; monthly rallies of up to 100
teenagers, and numerous summer events and outreaches to the surrounding
community, as well as Bible quizzing. Everyday operations of setting up and
maintaining an active website for the organization and day-to-day office duties.

09/06-10/07
09/01-06/02

Safeway Bus Company, Hudson, WI
School Bus Driver
Responsibilities include checking the mechanical equipment of the bus, picking
up children at various locations and making sure they are delivered safely to their
destination of school in the morning and home in the afternoon.

08/00- 05/04

City of River Falls
Fire Fighter

11/99-05/00

Target Corporation
Sales Floor Team Lead
Responsibilities include being in charge of the Electronics Department and
overseeing the normal day-to-day operation. Overseeing that warehouse stock
and merchandise are taken care of in a timely manner as well as dealing with
any guest comments or questions about electronics merchandise.
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10/97-10/99

Walt Disney World: MGM Studios
Entertainment/Character Coordinator
Responsibilities include being in charge of several characters at
once and arranging them on a time schedule so that there is full coverage. Also,
filling out paperwork so that all performers are paid correctly. Lastly, dealing with
guests if a problem should arise. While holding this position, I also interned with
Disney Animation for work on several projects.

09/95-08/97

Dakota County Technical College
Library Of Technology Center - Assistant
Responsibilities include computer maintenance as well as the
set up of the computers for the upcoming school year and help students with
multiple computer applications.
Class Vice President 1995-1996
Class President 1996-1997

Computer Skills:

OS / IOS / Windows environments
Multiple applications including the following:
Word, Power Point, Access, Lotus, Corel, MS Office, as well as
many other high-end graphic applications such as: Clip Studio, Manga
Studio, Quark, Illustrator, InDesign, Photoshop on both
Macintosh and PC platforms, with a specialty in Wacom Tablet
Hardware.

Education:
Thomas Jefferson Sr. High School
Bloomington, MN
General Diploma
Dakota County Technical College
Rosemount, MN
Applied Visual Arts
A.A.S. Degree: June 1997
G.P.A.: 3.8
Chippewa Valley Technical College
River Falls Campus
River Falls, WI
Firefighter I, First Responder, HAZMAT trained
Institute for Teen Evangelism
Hudson, WI
Certificate of Completion
Youth Ministry and Ministry Tactics
Certified PADI Scuba Diver
32 degree Wisconsin Freemason and Shriner

Portfolio of work available upon request.
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Business Contacts:
SERVPRO of The Saint Croix Valley
Chris & Erin Lick - Owners
3450 Yoerg Drive
Hudson, WI 54016
(715) 381-2266
H&F Home Furnishings
Mary Helmer - Owner
155 State Rd 35 N
River Falls, WI 54022
(715) 425-2782
School District of River Falls
Ron Weishaar – Director of Transportation
(715) 425-1800
School District of Spring Valley
Jeremy Donhus – Transportation Supervisor
(715) 778-5609
Teens For Christ
P.O Box 920
Hudson, WI 54016
Safeway Bus Company
596 Schommer Drive
Hudson WI 54016
(715) 386-282
River Falls Fire Department
115 N 2nd Street
River Falls, WI 54022
(715) 425-0908
Target Store #1235
Refer to the Executive Team Lead
Hudson, WI
(715) 381-0469
Walt Disney World Resort
John Cole - Character Supervisor
Orlando, FL
(407) 560-4220
Dakota County Technical College
Dick Blasjio / Dan Siven - Library of Technology Supervisor
1300 145th St. E
Rosemont, MN 55064-2999
(800) 548-5502
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Personal References
Name

Known Since

Contact Info

Mr. Brad Dunse

2002

River Falls, WI 54022
715-760-0712

Mrs. Vicki Olson

2009

River Falls, WI 54027
612-207-5962
vicki_organize@yahoo.com

Mr. Eric Carlson

1976

Bloomington, MN
651-983-7677
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To Whom It May Concern,

November, 2011

Sketch Gustafson has found a way to consistently and impressively weave humor,
storytelling, and lessons about responsibility into his current role. My girls (of which there
are three) often cite the adventures with/through Sketch (either live or the stories shared)
as highlights of their day. He has created an environment where my children look
forward to being a part of it every day-this is not a simple task!
From being greeted bright and early, regardless of the temperature or lack of light
outside, with a smile to the creative contests offered (developing bookmarks & drawings
by the students)-it’s a constant flow of welcomed creativity. We find ourselves secretly
applauding when someone is rehearsing the Star Spangled Banner in our home as that
means they’ve forgotten something and are learning a lesson about consequences.
Empowering students that have earned it with responsibility to help, and acknowledging
their help with titles and thank you’s has also helped our girls see how responsibility
grows with good choices and dependability. When our twins exclaimed “wow, those
other twins are so well behaved!”-what insight that provides them into their own behavior
and how it impacts others. It also provides them with a way to help keep others focused,
which, in the end, keeps them more focused too!
Sketch shows interest in the student’s activities as they do in his. We take turns
applauding accomplishments and the hard work it take to hit deadlines while juggling
other priorities during the week.
We also appreciate his pro-active communication of any anticipated changes so that we
can to shift accordingly to make the process flow as smoothly as it can. There are a lot
of moving parts that Sketch weaves together to integrate an experience that won’t be
soon forgotten!
Sincerely,

Juli Okal
3M Company
651-503-1831
juliokal@gmail.com
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Letter of Recommendation for

Ray “Sketch” Gustafson
My recommendation of Sketch Gustafson is based on over three years of knowing him,
observing his work as a graphics artist and cartoonist, and actually requesting a design
project that Sketch delivered ahead of schedule and with outstanding quality.
As a Senior Systems Analyst, I’ve worked with Sketch on some computer builds and
configurations of which he quickly and willing picks up new knowledge and
technologies. I’ve been impressed at his ability to pick up a book and dive into a new
piece of software or application to understand all of its capabilities.
Sketch is an “out of the box” thinker, looking for unique ideas to accomplish his goals.
The leadership and communication skills are two of Sketch’s qualities that I admire the
most. I’ve seen him speak on multiple occasions in front of hundreds of people with
great success.
I would highly recommend Sketch Gustafson as an employee of your organization. His
energy and enthusiasm would contribute in a positive way to your company’s success.
William Powell
Senior Systems Administrator
Assurant, Inc.
576 Bielenberg Dr.
Woodbury, MN 55125

!3

!4

!5

!6

June 1, 2015

To Whom It May Concern,
It is my pleasure to write this letter of recommendation on behalf of Ray "Sketch" Gustafson.
My two daughters attend an elementary school in rural Wisconsin. Since we live 5 miles outside of town,
the girls ride the school bus every day. When their regular bus driver retired 2 years ago, Sketch was
transferred to their route. He quickly gained their trust and admiration.
Sketch has created a safe and friendly culture on his bus. He greets the kids with a smile each morning
and calls them by name (usually a funny nickname that he's assigned). He waits until they've been seated
before heading to the next stop. He requires the students to remain seated and enforces the rules fairly.
When our oldest daughter was being bullied by another student, I spoke with Sketch about the situation
and he addressed it quickly. He spoke with the other student and made it clear that the behavior was not
acceptable. He followed up with me a few days later to confirm that the issue had been resolved.
Shortly after Sketch began driving our bus route, he surprised the students with a handmade gift. Sketch
is a talented artist and he created a series trading cards featuring a cartoon school bus in a variety of
situations. He shared one card with each student to commemorate special school events and holidays. A
bus safety message was printed on the back of each card. Our girls looked forward to receiving each card
and they treasure the collection.
Sketch pays attention to details. Many school bus drivers are friendly and call their students by name, but
Sketch cares enough to make personal connections. One Friday morning, Sketch mentioned that he
would be showing some of his work at a local art fair over the weekend. He asked if I might be able to
bring the girls to the fair so he could give them each a drawing that he had created. When we arrived at
the fair, Sketch presented each girl with a personalized caricature.
Our 3rd grader was drawn in a kneeling position with a fishing pole over a small wooden bucket. The
caption "fish where you want" was printed below the drawing. The drawing was recognizing a joke that
our daughter had played on Sketch earlier in the year. Every day, she held a stick over a puddle near our
driveway, pretending to fish. Sketch greeted her with the question "catch anything?" and she replied "not
yet". One day, Sketch's bus came around the corner and our daughter pulled her fishing stick up in the
air. She had tied a pink rubber shark to the end of the stick and that made Sketch laugh. He captured her
optimism and sense of humor through his cartoon.
Our 5th grader was drawn wearing her signature stocking cap, holding a hula hoop vertically. She was
instructing her pet guinea pig to jump through the hoop. Sketch had clearly gotten to know our daughter
well enough to understand her creative nature and her passion for guinea pigs. My wife and I were
deeply touched by the personalized gifts. We framed the drawings and hung them on our living room
wall.
Sketch is a special person who cares about his students. He inspires them to be creative and
demonstrates a commitment to their wellbeing. Sketch has earned my respect. I would gladly
recommend him for any opportunity that he may choose to pursue.
Sincerely,

Jeremy Odegard (River Falls, Wisconsin)
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Dane Brathol
W6751 State Road 29
River Falls, WI 54022
(715) 307-0383
brathol@live.com
January 28, 2015
To whom it may concern:
My name is Dane Brathol and I am the Grounds Crew Supervisor for the School District
of River Falls. I am wriSng this in recommendaSon of Raymond “Sketch” Gustafson for a
posiSon with your company.
Sketch and I met because we had the same starSng day on the grounds crew last
summer. My ﬁrst impression of him was of just how personable he was and how well he
immediately interacted and engaged everyone. We were hired as a new crew to be run
under a new Director of Buildings and Grounds who wanted to get away from status
quo. This meant that we would be tasked with all kinds of renovaSons and undertakings
larger than were performed by our department in the past.
When I became the Grounds Lead, it put me in an awkward posiSon that I hadn’t found
myself in before. I found myself supervising people much older than me, some who I
had just met and some who I had known for many years. Sketch was incredibly helpful
in the transiSon and became my “go-to” for any tasks that I knew might be outside the
comfort-zone of other employees. He and I were challenged with new tasks and jobs
that we hadn’t done before and it never inSmidated or slowed him down. We also had
several new employees start throughout the summer and Sketch was always willing to
help and train them in.
I am honored to be wriSng this in recommendaSon of Sketch because over the course of
my relaSonship with him, he has taught me a lot. I have worked in many se_ngs and
with hundreds of co-workers but none have been as helpful or as fun to work with as
Sketch. He is a great addiSon to any organizaSon lucky enough to have him.
If you have any other quesSons in regards to Raymond Gustafson, feel free to contact
me at any Sme.

Sincerely,

Dane Brathol
River Falls School District Grounds Supervisor
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